
 
 UMMC strive in putting the highest commitment to ensure quality and efficient 
delivery of clinical care for the patients is par to the national and international standards. This 
effort is done strategically by identification and management of risk in the organization 
through inter- and intra-department collaboration together with relevant international and 
national agencies. The Director of UMMC preside over these activities to ensure quality and 
safety of patients and workers care in the organization through Strategic Planning and Risk 
Management Steering Committee.  
 
 

UMMC’s Quality & Safety Statement 
 

 



 

 
 



 
 



 
 
 

 
 
 
 
 
 
 



Quality Program 
 

 
1. Accreditation and certification  

 

 

 
 

Quality Management System 
9 June 2023 - 2 May 2026 

 

 

 
 

Laboratory Accreditation Scheme of 
Malaysia 

Accredited since 17 August 2009 
 

 

 
 

Information Security Management System 
28 March 2022 - 27 March 2025 

 

Other recognitions:  

 
 

Baby-friendly Hospital 

 
 

Asian Football Confederation  

 
 

Ethics Review in Health Research 
 



 
2. Trainings/Workshops/Meetings  

 
i. Lead Auditor Course (19TH – 23RD June 2023) 

 
 

                     
 

ii. Risk Management Planning Workshop-Failure Modes and Effects Analysis (4TH 
July 2023) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 



iii. Internal Auditor Refresher Course (2ND August 2023) 
 

             

         
 

iv. Document Quality Manager (DQM) Briefing (9TH August 2023) 
 

     
 

v. Annual Management Review Meeting (9TH February 2023) 
 

 
 



 
3. Quality Achievements  

 
i. Quality Improvement Projects for KONVENSYEN KUMPULAN INOVATIF DAN 

KREATIF UNIVERSITI MALAYA (KIKUM) 2021 
 

ACHIEVEMENT Team Title 

2ND Place 
(Management) 

PHARMSELATAN Improving The Refund Process in Pharmacy, 
PharmSelatan 

3RD  Place 
(Management) 

NUCLEAR 
TUMBLEWEEDS 

The Effectiveness of Integrated Data in 
Contributing Towards the Measurement of 
Key Performance Indicators  

 3RD  Place 
(Technical) 

PREMIUM 
NUTRITONAL CARE 
TEAM 

Improved Care Through Better Nutrition: 
Value and Effects of Medical Nutrition  

Best Poster  MEDPHYS A Smart Collaboration Between Medical 
Physics and Facility Unit, UMMC in 
Transforming Damaged Radiation Lead 
Apron to Functional Thyroid Shield 

 

Best Poster  Vision Bright Eye Care Kit 
 

1ST Place And  
Best Facilitator 
(Pn. Nur Azrida 
binti Azhari Wasi) 

Hear.T.S. (Hear The 
Silance) – Jabatan 
Farmasi 

Mengatasi Halangan Komunikasi: Inovasi 
Label Arahan Ubat Kod QR bagi Pesakit 
Kurang Upaya Pendengaran   

2ND Place  Cymbidium – Jabatan 
Pengimejan BIoperubatan 

Imaging in Polytrauma: No Suitable 
Positioning Device for Foot X-ray  

Inovasi Harapan 
Award  

Sunrise High Retake Rate of The Knee Skyline X-Ray 
 

 
 
 
 
 
 
 



ii. Asian Hospital Management Awards (AHMA)  
 

 
 

 

 
 



 

 
 
 
 
  



 
iii. MALAYSIA TECHNOLOGY EXPO (MTE) 2022  

 
 
 

 
Project title: University Malaya Medical Centre Healthcare Worker Risk Assessment 

and Surveillance System 
  



 
iv. MALAYSIA TECHNOLOGY EXPO (MTE) 2023  

 
 

NO CATEGORY PROJECT TITLE  ACHIEVEMENT  

1. Innovative 
Collaboration 

Novel Predictive Equation for 
Energy Requirement Among 
Critically Ill Adults 

Special Award (Kreso 
Glavac Special Awards) and   
Gold Award  

2. Digital Health 
and Mobile 
Solution 

Improving Outpatient Care 
Through Telemedicine: A Step 
Ahead 

Gold Award  

3. Healthcare 
Management 

Introduction of Skyliner to 
Reduce Retake Rates of the 
Knee Skyline X-Ray: A Pilot 
Study 

Gold Award  

4. Healthcare 
Management 

Unlocking Convenience: 
Medication at Your Doorstep 

Silver Award  

5. Healthcare 
Management 

Foot Imaging Solution with 
Flexi Foot in Polytrauma 
Patients: A Pilot Study 

Silver Award  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Patient Safety Program 
 
 

1. Patient Safety Indicators: Malaysian Patient Safety Goals 2.0  
 

 
 
 
 
 
 
 
 
 
 

 
 



2. Trainings/Workshops/Meetings  
 
i. Patient Safety Seminar & World Patient Safety Day Celebration 2023 

 

 
 
 

ii. Root Cause Analysis Workshop 2023 
 

 
 
 
 
 
 



iii. Clinical Ethics Workshop 2023 
 

 
 
 

iv. Comprehensive Unit-Based Safety Program (CUSP) Project Workshop 2023  
 

 
 
 
 
 



v. Antibiotic Awareness Week & Hand Hygiene Campaign 2021 
 

 
 
 
 
 

vi. Antibiotic Awareness Week & Hand Hygiene Campaign 2022 
 

 
 
 
 
 
 



vii. Antibiotic Awareness Week & Hand Hygiene Campaign 2023 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 



viii. Link Nurse Course 2022  
 

 
 

ix. Train The Trainer hand Hygiene Workshop (5TH – 6TH October 2023) 
 

 
 
 
 
 
 
 
 
 
 



x. World Blood Donor Day 2023  
 

 
 

 
 



 
 

 
xi. Audit Transfusi Darah di Kawasan Klinikal (27TH February 2023) 

 

 
 
 



 
 
 
 

xii. Safe Transfusion Practice For Nurses And Attendants (31ST October 2023) 
 

 
 



 
 

 
xiii. Introduction To Transfusion services (9TH November 2023) 

 

 
 
 

 



3. Achievement & Recognition  
 

i. Solidarity for World Patient Safety Day Celebration 17th September Annually 
 

 
 
 

 
 
 
 
 



ii. APSIC Safe Surgery Award 2018 
 

 
 

 
 
 
 
 



iii. Asia Pacific Hand Hygiene Excellence Award 2021 

 
 

iv. 1ST Place for poster presentation in 2nd National Infection Prevention Control 
Conference (6TH – 7TH September 2022) 

 

 
 
 



v. Silver Award For Malaysia Pr Award 2023: Public Sector (In-House), Shop And 
Save Lives, Donate Blood On The Go (1ST December 2023) 

 

 
 
  



Occupational Safety, Health, and Environment Program 
 
 

1. Trainings/Workshops/Meetings  
 

i. Enforcement compliance of OSH Acts 1994 & regulations 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
ii. Incident Investigation 

 

 
 

 
 



 
 

iii. Risk Assessment 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



iv. Noise Monitoring 
 

 
 

v. Indoor Air Quality Monitoring  
 

 



 
vi. Occupational Safety Health Week 

 
 

 
 
 
 

vii. Needle stick Injury Audits 
 

 
 
 
 
 
 



 
viii. Awareness Talk On Occupational Hazards Organised - Ergonomic, Psychosocial, 

Violence, Tuberculosis, Needle Stick Injury 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
2. Achievement 

 
Gold Winner - Malaysian Technology Expo (MTE) for the project Healthcare Worker Risk 
Assessment and Surveillance System  
 
 
 

 


